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Agenda

= UTD Product Information

=  Search Tips
= COVID-19 Topics & Patient Education
= COVID-19 Pathways

= Customer Program & Center

= Clinical Advocate (CA) & Certified Trainer (CT)
= UpToDate End User Academy
=  Customer Knowledge Center

= Questions & Feedback

=  Product Feedback & Testimonial
= |Tissue
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UTD Product Information

= UTD Product Information
= Search Tips
= COVID-19 Topics & Patient Education
= COVID-19 Pathways
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UpToDate® Advanced™

Reduce unwanted variability in care, optimize the delivery of care, and improve patient outcomes

Leverage UpToDate
expertise and processes

Standardize clinical decisions
across a population

Reduce unwanted variability in
care to improve outcomes

Choose UpToDate Advanced to help your
clinicians make the best decisions for their patients
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UpToDate® Advanced™

= Uses an evidence-based approach to
complex medical decision-making

" Tailored to patients, provides clinical
Pathways L. : . :
direction for screening, diagnosis and

& treatment, supporting:

J = Appropriate hospitalizations

= Appropriate testing and
treatment

" Tools clinicians can leverage at
different times in the workflow to

inform next steps

Interpretation
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Search Tips

Symptoms, disease, drug, lab abnormality, procedure, medical abbreviation,

search phrase that you want to see
= appendicitis

= Leuprolide

= abdominal wall defects

= hemorrhoids

= paraesophageal hernia

= colon cancer

= prostate cancer

= bladder cancer

= thyroid cancer

= pancreatic cancer

= urothelial (transitional cell) carcinoma of the bladder
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Search Tips

= appendicitis in pregnancy

= The updated WHO guidelines for appendicitis

= Component separation repair of large or complex abdominal wall defects

= Qverview of the treatment of hemorrhoids

= Surgical management of paraesophageal hernia

= The latest guidelines for colon cancer

= External beam radiation therapy for localized prostate cancer

= Duration of adjuvant endocrine therapy for bladder cancer

= Qverview of approach to long-term survivors of colon cancer

= Qverview of the initial approach and management of bladder cancer

= Epidemiology and risk factors of urothelial (transitional cell) carcinoma of the bladder
= Qverview of the management of primary colon cancer/ thyroid cancer/bladder cancer in older adults
= Qverview of the initial evaluation or prognosis of pancreatic cancer/prostate cancer

= Qverview of surgery in the treatment of pancreatic cancer/prostate cancer
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Search Tips
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Lexicomp

= Adult Pharmacology
= Pediatric/Neonatal
= Geriatric

Pregnancy & lactation Information
International Drug Information
Herbal/Natural Products

= Drug Interactions Pharmacogenomics

Off-label Use Comparative Efficacy

Drug Allergy & = Nursing-specific Resources
Idiosyncratic Reactions = Toxicology
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Search Tips
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Customer Program & Center

= Customer Program & Center

= Clinical Advocate (CA) & Certified Trainer (CT)
= UpToDate End User Academy
= Customer Knowledge Center

‘.:.3 Wolters Kluwer
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Clinical Advocate (CA)

" Internal champion who:
Has clinical experience/knowledge
Is influential within organization
Conveys the clinical value of UpToDate
Promotes clinician registration and usage

2;1) Wolters Kluwer

Marketing Overview
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Clinical Advocate (C
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Webinar:

Authorship of
UpToDate Content:
The Necessary
Expertise

Reserve Your Space Today

Dear Colleague,

Join us for the next UpToDate Learning Forum
Webinar to learn about who writes our content. At
the heart of UpToDate are thousands of clinicians
who share a passion to provide evidence-based
information that helps clinicians practice the best
medicine.

Dr. Michael Ross, a Senior Deputy Editor at

UpToDate, will share how we recruit a dedicated
team of experts across organizations, specialties,

3. Wolters Kluwer
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Webinar Details

Title:

Authorship of UpToDate Content:
The Necessary Expertise

Date:
Tuesday, February 23, 2016

Time(s):
7am, 1pm, or 10:30pm EDT

3. Wolters Kluwer
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Tips for Clinical Advocates

This short newsletter is intended to keep you abreast of new
happenings and to make your joh as a Clinical Advocate easier.

In this issue:
« Refreshed Customer Success Center

« Best practice use of Customizable Executive Announcement
« Updated Product Guides

UpToDate

Updated Customer Success Center
streamlines access to most relevant content

Customer Success Center
et el We listened to your feedback, studied Google
Analytics and made adjustments to the Customer
Success Center to make your job easier. Visit your
refreshed regional customer success center for the
most useful assets to spread awareness, increase

adoption and improve usage.

US and Canada

Latin America
Asia—Pacific

Europe

Middle East and Africa

Market
ing
Overvi
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ertified Trainer (C

* Online Certified Trainer Program: UpToDate®|

= Receiv rtifi nlin
eceive certificate by o € Register for the UpToDate® Certified Trainer

- Program

Welcome to the UpToDate ® Certified Trainer Program!

The goal of our Certified Trainer Program is to find engaged and motivated individuals within our subscribing
institutions to help their dinicians understand how to access and get the best out of UpToDate®. Thus, helping
to:

Improve patient care within your institution
Drive registration for personalized access and support the use of UpToDate® through your EHR
Increase awareness of CME accrual & redemption pracess, mobile app & personalization options and more!

Below is an outline of the steps you will take through the certification process:
Fill out the registration form

«  Complete modules 1-5
. Pass Certification Test

Each module is approximately 15 minutes long. The entire process shouldn't take more than two hours of your
time.

Please note that once you start a module, you must finish it during the same session otherwise you will have to
start again from the beginning.

Thank you and we look forward to supporting you through the certification process!
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https://www.uptodate.com/home/certified-trainer-program

UpToDate End User Academy

UpToDate User Acadenny

UpToDate anywhere
BENEFITS of REGISTRATION

UpToDate Anywhere is now available
Welcome! The key information below will make it easy for you to register, get started, and access UpToDate at your organization.

If yvou are not sure 1If yvour organization has UpToDate Anywhere, please contact yvour administrator or UpToDate Customer Service.

Award-winning
mMoblile Apps

Register for a free UpToDate Anywhere account

[>] Watch the Benefits of Registration video [] Review the Registration Guide

[=] Watch How to Register [=] Watch How to Register from a Hospital Portal

Newsletter

Why use UpToDate

UpToDate is the only clinical decision support resource associated with positive hospital outcomes.

[>] Watch the video [[] View the Quick Reference Card

P view the Infographic

[I] UpToDate Facts-at-a-Glance 0] Engaging Patients in Their Health Care

[I] UpToDate Advanced Quick Reference Guide
Availability dependent on subscription type. Contact your
Clinical Leadership to learn more.
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Customer Knowledge Center

< = O ) & https:y//uptodate-communities.force.com/customers/s/ 3= 7 =

To see favorites here, select ¥= then +, and drag to the Favorites Bar folder. Or import from another browser. Import favorites
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UpToDate Support Knowledge Center

Find an answer to your question about UpToDate by using the search box above or clicking on one of the topic boxes below

FEATURED TOPICS Trending Articles

How do | adjust the age restrictions in the iOS App Store?
How do | view my recent searches and topics?

How do I cite an UpToDate topic?

Accessing And Using UpToDate Subscribing To UpToDate Technical Support

How much does a subscription cost?

| received an error message saying, “You've reached the maximum

logon attempts. Exit your browser and try again.” What do ...

Can’t find what you are looking for? Contact Support

Company News & Events Resources Follow Us

About Us What's New UpToDate Login f , in o

3 Wolters Kluwer 17



Questions & Feedback

= Questions & Feedback
= Product Feedback & Testimonial
= Mobile registration process
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Product Feedback & Testimonial

UpToDate®

E £ Grace Jeong CME 71.0 Log Out

Find Patient Print Share A [N Bookmark

UpToDate Inc. - Microsoft Edge

5 | https://www.uptodate.com/feedback/letter?utdPopup=true&destination=e:

UploDate &). Wolters Kluwer

Your detailed comments will help us provide better content.

To: editorial@uptodate.com

Your name |Grace Jeong |

Email: |gracejeong@wolterskluwer,c:|

Specialty: | Other ~|
Role: [Please Select ~|

Country: [ South Korea ~|

Subject: |Cor0naviru5 disease 2019 (COVID-19): Cut:
Message:

submit | | cancel

avirus disease 2019 (COVID-19): Cutaneous

See answers to some of the most commonly asked
teven R Feldman, MD. PhD, Esther E Freeman., MD, PhD

3 . ] guestions by UpToDate users.
itors: Jeffrey Callen. MD., FACP. FAAD, Kristina Callis Duffin, MD
itors: Abena O Oforn, MD, Rosamaria Corona, MD_ DSc See questions and answers

Disclosures

e updated as new evidence becomes available and our peer review process is complete.

view current through: May 2020. | This topic last updated: May 26, 2020.

UCTION

s disease 2019 (COVID-19), caused by severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), raises many critical issues in

gy and dermatologic care. Addressing these issues is necessary, yet also challenging, because there are few direct data on which to base
ndations [1].

will discuss issues related to dermatologic care during the COVID-19 pandemic. Other relevant aspects of SARS-CoV-2 infection an
anagement are discussed in detail separately.

"Coronavirus disease 2019 (COVID-19): Epidemiology, virology, and prevention”.)
"Coronavirus disease 2019 (COVID-19): Infection control in health care and home settings".)
"Coronavirus disease 2019 (COVID-19): Outpatient management in adults".)

"Coronavirus disease 2019 (COVID-19): Hypercoagulability”.)

3. Wolters Kluwer

rooo 'Coronavirus disease 2019 (COVID-19):- Multisvstem inflammatorv svndrome in children™.)
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Why UpToDate? Product

Editorial

Subscription Options

Log in

English -

Subscribe

Search UpToDate Q

UpToDate®

Home

Contact Us

Contact Us

Customer Support

Customer service assistance and
order support options include:

Help with log-in or user
questions

Facility-wide technical issues

I'm having trouble placing my
order

| have a general account
guestion about CME, password
issues, or UpToDate mobile apps

Browse FAQ topics

Subscribe

How many or what type of
subscription(s) are you looking to
purchase?

Up to 19 Individuals

Hospitals, health systems,
physician groups, clinics

Pharmaceutical manufacturers,
payers, PBMs, law firms, and
other businesses supporting
healthcare

Other Inquiries

Submit a question to a specific
team at UpToDate.

Contact the UpToDate Editorial,
Events, Media Relations, Client
Training, or Human Resources
teams here

3. Wolters Kluwer

=

Need Hele?
Click here to chat with
our support team now
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IT iIssue

= Email: sitesupport@uptodate.com

" Phone: 1-888-804-8436 or +1-781-392-2910
Monday through Friday, 7 a.m.—9 p.m. (Eastern)

= For assistance with critical facility-wide access issues, 24-hours per day including
weekends and holidays, please contact via phone: 1-888-804-8436 or +1-781-392-
2910 (not applicable to individual users)

= Fnterprise Support Toll-free International Phone Numbers

::5. Wolters Kluwer
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mailto:sitesupport@uptodate.com
https://www.uptodate.com/home/toll-free-ent-support?field_country_tid=333

UTD mobile registration

= UTD mobile registration
= Check Access
= Self-registration Process
= 90 Days Re-Verification

3. Wolters Kluwer
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Check Access

= Please make sure your access works
= You can see your institutional name on the top right when you connect to UTD

UpToDate

LLLLL

::31 Wolters Kluwer
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Self-registration process
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Self-registration process

« JHCl A|do| o|]O] Y= UpToDate T s

« 90 0f SHHA 7|2 pc .
%*—?—E"OIEEE‘“OIxIO'"A'I : ' ‘UpToDate Usemame’ oo “““ ' ‘
7HR A’S =010 | ' 3 3

Search LiaTellate Log In

il re)
Z) 9 3Lt | . .
Remember me . ’ Forgot,Ur’;emame o;
J : . Password?

» OpenAthens Log In ; » Institutional Log In

Make the most of your UpToDate experience: Register for an
account and benefit from mobile access to our trusted clinical
content. Plus, eam and redeem CME/CE/CPD credits while
you work. . I
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Self-registration process

®e000 Verizon F 12:18 PM 7 9 { 84% W)

Patrick Golden

Patrick Golden

1) Go to your App Store CME Credits: 0.5 CME Credits: 0.5 =
Home

2) Search: UpToDate UpTo Date : Godferits
Calculators

[O\ Search UpToDate ] .

3) Click on the UpToDate icon

Drug Interactions

History & Bookmarks UpToDate Pathways

4) Download App !

History & Bookmarks
5) Enter your UN/PW the first G52
time you access the App !
" Settings
Offline Content Set Up
Wolters Kluwer Help

| eatured Top Cha Explore Search
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90 Days Re-Verification

= |n-application & email messaging reminds clinicians to verify their affiliation with the
organization to maintain remote access rights

¥4 01225

Q[Search in fEfAHX

o4 B 1226

= Welcome, Peter Barnes

CME Credits: 1.0

Affiliation must be verified with
Reminder Waltham Hospital

It's time to verify your affiliation
with Waltham Hospital to maintain >
remote access to UpToDate®. Calculators
Your remote access to UpToDate

will lapse on February 21, 2015. access to UpToDate will lapse on February 21, 2015. Simply log in to www.uptodate.com/login from the
B LA Bookmarks > Waltham Hospital network to verify your affiiation.

Reminder

It’s time to verify your affiliation with Waltham Hospital to maintain remote access to UpToDate". Your remote

Simply log in to

www.uptodate.com/login from the
Waltham Hospital network to i >
verify your affiliation. Aistany

Leam more Close

Close Learn more What's New >

Settings >

Send App Feedback

i’ Wolters Kluwer
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Thank You!

Any request & questions;
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