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▪ UTD Product Information
▪ Search Tips

▪ COVID-19 Topics & Patient Education

▪ COVID-19 Pathways

▪ Customer Program & Center
▪ Clinical Advocate (CA) & Certified Trainer (CT)

▪ UpToDate End User Academy

▪ Customer Knowledge Center

▪ Questions & Feedback
▪ Product Feedback & Testimonial

▪ IT issue

3

Agenda



▪ UTD Product Information
▪ Search Tips

▪ COVID-19 Topics & Patient Education

▪ COVID-19 Pathways

UTD Product Information
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Symptoms, disease, drug, lab abnormality, procedure, medical abbreviation, 

search phrase that you want to see
▪ appendicitis 

▪ Leuprolide

▪ abdominal wall defects 

▪ hemorrhoids

▪ paraesophageal hernia 

▪ colon cancer

▪ prostate cancer

▪ bladder cancer 

▪ thyroid cancer

▪ pancreatic cancer

▪ urothelial (transitional cell) carcinoma of the bladder 

Search Tips
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▪ appendicitis in pregnancy

▪ The updated WHO guidelines for appendicitis

▪ Component separation repair of large or complex abdominal wall defects 

▪ Overview of the treatment of hemorrhoids

▪ Surgical management of paraesophageal hernia 

▪ The latest guidelines for colon cancer

▪ External beam radiation therapy for localized prostate cancer

▪ Duration of adjuvant endocrine therapy for bladder cancer 

▪ Overview of approach to long-term survivors of colon cancer

▪ Overview of the initial approach and management of bladder cancer

▪ Epidemiology and risk factors of urothelial (transitional cell) carcinoma of the bladder 

▪ Overview of the management of primary colon cancer/ thyroid cancer/bladder cancer in older adults

▪ Overview of the initial evaluation or prognosis of pancreatic cancer/prostate cancer

▪ Overview of surgery in the treatment of pancreatic cancer/prostate cancer

Search Tips
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Search Tips

시나리오 1

제2형당뇨병을보유한산모가 2주전제왕절개로출산한후산후진료를위해병원을방문했습니다. 오늘아침, 산
모는당뇨병치료제를복용했으며산후통증으로인해코데인과함께아세트아미노펜을투약했습니다. 산모의아
기는산모의예상보다낮시간에더많이잠을잤습니다. 이후산모는공황상태에빠졌습니다. 
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Lexicomp

▪ Adult Pharmacology

▪ Pediatric/Neonatal

▪ Geriatric

▪ Drug Interactions

▪ Off-label Use

▪ Drug Allergy & 

Idiosyncratic Reactions

▪ Pregnancy & lactation Information

▪ International Drug Information

▪ Herbal/Natural Products

▪ Pharmacogenomics

▪ Comparative Efficacy

▪ Nursing-specific Resources

▪ Toxicology
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Search Tips

시나리오 2

단극성우울증환자가꽃에서추출한대체약품인세인트존스워트가우울증증상완화에도움을주며, 일반의약품

으로판매되고있다는정보를접했습니다. 이환자는주치의에게현재자신이복용하고있는항우울제인선택적세

로토닌재흡수저해제시탈로프람과세인트존스워트에대해문의했습니다.



▪ Customer Program & Center
▪ Clinical Advocate (CA) & Certified Trainer (CT)

▪ UpToDate End User Academy

▪ Customer Knowledge Center

Customer Program & Center
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Marketing Overview 13

▪ Internal champion who:

Has clinical experience/knowledge

Is influential within organization

Conveys the clinical value of UpToDate 

Promotes clinician registration and usage

Clinical Advocate (CA)



Clinical Advocate (CA)
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▪ Online Certified Trainer Program:

▪ Receive certificate by online

▪ UpToDate® Certified Trainer 
Program

Certified Trainer (CT)

https://www.uptodate.com/home/certified-trainer-program


UpToDate End User Academy
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Customer Knowledge Center
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▪ Questions & Feedback
▪ Product Feedback & Testimonial

▪ Mobile registration process

Questions & Feedback
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Product Feedback & Testimonial
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IT issue
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▪ Email: sitesupport@uptodate.com

▪ Phone: 1-888-804-8436 or +1-781-392-2910 

Monday through Friday, 7 a.m. – 9 p.m. (Eastern)

▪ For assistance with critical facility-wide access issues, 24-hours per day including 
weekends and holidays, please contact via phone: 1-888-804-8436 or +1-781-392-
2910 (not applicable to individual users)

▪ Enterprise Support Toll-free International Phone Numbers
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IT issue

mailto:sitesupport@uptodate.com
https://www.uptodate.com/home/toll-free-ent-support?field_country_tid=333


▪ UTD mobile registration
▪ Check Access

▪ Self-registration Process

▪ 90 Days Re-Verification

UTD mobile registration
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▪ Please make sure your access works

▪ You can see your institutional name on the top right when you connect to UTD

Check Access
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Customer name



• 개인계정등록을위하여기관
접속이된 PC에서오렌지색
Register          를클릭합니다. 

• 개인계정등록지작성을
완료합니다. 

• Username은개인아이디, 
Password는 8자이상 (대문자, 
숫자 1개이상포함)입니다.

Self-registration process
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• 개인계정이이미있는
유저는우측상단
클릭후로그인합니다.

• 90일에한번씩기관 PC 
업투데이트홈페이지에서
개인계정로그인이
필요합니다. 

Self-registration process



1) Go to your App Store

2) Search:  UpToDate

3) Click on the UpToDate icon

4) Download App

5) Enter your UN/PW the first
time you access the App

Self-registration process
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▪ In-application & email messaging reminds clinicians to verify their affiliation with the 

organization to maintain remote access rights

90 Days Re-Verification



Thank You!
Any request & questions;

Grace.Jeong@wolterskluwer.com
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